
 

 
CENTRE FOR ECONOMIC PERFORMANCE 

LONDON SCHOOL OF ECONOMICS AND POLITICAL SCIENCE 

HOUGHTON STREET, LONDON WC2A 2AE 
Tel: +44 (0)20 7955 7673   Email: cep_info@lse.ac.uk 

Web: cep.lse.ac.uk  Twitter: @CEP_LSE   Facebook: @Centre4EconomicPerformance 

  

Wednesday 15 July, 2020 
 
 

BIG RISE IN DOMESTIC ABUSE CALLS DURING LOCKDOWN 
Analysis shows dramatic rise in number of calls from neighbours  

 
 
Reports of domestic abuse to the Metropolitan police increased by 11% during lockdown compared 
with the same period last year, new research shows. 
 
The rise in calls to London’s Metropolitan Police Service– around 380 more per week – was almost 
entirely due to reports from third parties, according to the researchers at the Centre for Economic 
Performance (CEP). 
 
The study – Domestic abuse in times of quarantine, published in CEP’s CentrePiece magazine – also 
finds that the level of crime, rather than calls, by current partners or family members had increased 
by 8.5% and 16.4% respectively - while abuse by ex-partners fell by 9.4%. 
 
The research was carried out with the Metropolitan Police Service’s Strategic Insight Unit (SIU), using 
five years of crime records and two years of calls to the Met up to 14 June 2020. 
 
“There has been a considerable shift in the type of abuse recorded during lockdown, with abuse by 
ex-partners falling but abuse by current partners or family members rising,” Dr Ria Ivandić, research 
co-author and postdoctoral CEP research economist, said.  
 
“This is important as it shows some people are suffering considerably more: these victims should be 
targeted by focused policies. Our work also highlights the opportunity to consider how to maintain a 
reduction in ex-partner abuse as the lockdown eases.”  
   
Professor Tom Kirchmaier, director of the CEP’s policing and crime research group and co-author, 
said: “The increase in calls from third parties might point to an increased awareness of noise 
because neighbours are now at home, or a potential under-reporting by domestic abuse victims, or a 
combination of these factors. 
 
“In response to concerns that domestic abuse victims were not able to contact the police, the SIU 
and LSE launched a targeted social media campaign to promote the Silent Solution, which allows 
victims to contact the police with minimal verbal communication. Our research into how best to 
communicate with victims is continuing.” 
 
The social media campaign launched by LSE and the Metropolitan police directed people to 
tobeheard.co.uk, which provides information on how 999 calls can be used to alert the police even if 
the caller cannot speak. 
     
Read the full paper here: https://cep.lse.ac.uk/pubs/download/cp578.pdf 
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1. The Centre for Economic Performance is an interdisciplinary research centre at the London 
School of Economics which is dedicated to the study of the determinants of economic 
performance. 

 
2. About the authors: 

 

 Ria Ivandić is a research economist at the Centre for Economic Performance, London 
School of Economics. 

 Tom Kirchmaier is director of the policing and crime research group at the Centre for 
Economic Performance at the London School of Economics, and professor of risk and 
regulation at the Copenhagen Business School. 

 

3. For further information, contact:  
 

 Ria Ivandić:07453 977488 , R.Ivandic@lse.ac.uk 

 Tom Kirchmaier: 07961 380861 , t.kirchmaier@lse.ac.uk 

 Helen Ward, communications manager, CEP: 07970 254872, h.ward1@lse.ac.uk 

 Romesh Vaitilingam, press and public relations, CEP: Romesh@vaitilingam.com 
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